STATE OF NEW HAMPSHIRE

OFFICE OF THE ADJUTANT GENERAL
STATE MILITARY RESERVATION, 1 MINUTEMAN WAY
CONCORD, NEW HAMPSHIRE 03301-5652

June 15, 2009

Dear Veteran Supporter,

On behalf of the New Hampshire National Guard, the New Hampshire Department of Health and
Human Services and our Veteran Program Partners, I invite you to participate in an Outreach, Education
& Service Delivery Initiative for New Hampshire Veterans. The vehicle for this outreach and education is
2-1-1 NH, an easy to remember 3-digit phone number to dial for information about health and human
services organizations in New Hampshire. 2-1-1 is a free, confidential, 24/7 referral helpline with
language translation in over 150 languages as well as TTY service.

Since launching this program in June of 2008, 2-1-1 NH has connected over 19,000 NH residents
with community services that they did not know existed. Our goal for this initiative is to make sure that
our veterans, service members and their families have an easy way of learning about the important
programs and services available to them.

As part of this Outreach, Education and Service Delivery Initiative, WMUR Channel 9 will be airing
a 30-second Public Service Announcement in October of 2009 to introduce 2-1-1 NH and their ability to
connect services to veterans, service members and their families with programs and services that can meet
their current and future needs.

In partnership with the NH New Hampshire National Guard, the New Hampshire Department of
Health and Human Services and our Veteran Program Partners, I encourage you to participate in this
important initiative. Prior to launching the PSA campaign, we want to make sure that the 2-1-1 data base
has a comprehensive listing of programs that serve (or could serve) our Veteran population. Please
review your agency listing at www.21 Inh.org to ensure it includes all of your programs and services. Use
the forms under the “Agency Tools” tab to add or change data or establish a new profile. If you have any
questions, please dial 2-1-1 and ask for Tina or Heather. If you already have a profile in the 2-1-1 NH
database, you can call Tina at 2-1-1 to request a login and password to make changes electronically.

Thank you for your support to New Hampshire’s veterans.

Sincerely,

Wt N aH s

William N. Reddel I1I
Major General, New Hampshire National Guard
The Adjutant General

TELEPHONE: (603) 225-1200
TDD Access: Relay NH 1-800-735-2964



